





THE LEVEL OF TRAINNG OUTSOURCING EFFECTIVENESS 
TOWARDS EMPLOYEE JOB PERFORMANCE AT 






















Bachelor of Business Administration (Hons) Human Resource Management 
 









TABLE OF CONTENTS 
CONTENTS PAGES 
Acknowledgement  i 
List of Tables  ii 
List of Figures iii 
Abstract  iv 
CHAPTER 1–INTRODUCTION 
1.1. Introduction 
1.2. Background of Study 
1.3. Problem Statement  
1.4. Research Question 
1.5. Research Objectives 
1.6. Significance of Study 
1.7. Scope of Study 
1.8. Limitations 













CHAPTER 2 – LITERATURE REVIEW 
2.1. Introduction 
2.2. Employee Performance 
2.3. Training Outsourcing 
2.4. Level of Training Outsourcing 
2.4.1. Availability of training 
2.4.2. Customization of training program 
2.4.3. Supervisory support toward training 
2.5. Hypothesis 













CHAPTER 3 – RESEARCH METHODOLOGY 
3.1. Introduction 






3.4. Sampling Design 
3.4.1. Sample size 
3.4.2. Sampling technique 
3.5. Data Collection Method 
3.5.1. Primary data 
3.5.1.1. Questionnaire. 
3.5.1.2. Interview 
3.5.2. Secondary data 
3.6. Data Analysis 
3.6.1. Pearson Correlation  
3.6.2. Pilot Test 
















CHAPTER 4 – RESULT AND FINDINGS  
4.1. Introduction 
4.2. Respondent Background 
4.2.1. Gender 
4.2.2. Age 
4.2.3. Education Level  
4.2.4. Working Experience 
4.2.5. Position 
4.2.6. Training Program Participation 
4.3. Reliability Analysis 
4.3.1. Availability of Training 
4.3.2. Customization of Training 
4.3.3. Supervisory Support Toward Training  
4.3.4. Employee Job Performance 
4.4. The Level of Employee Job Performance  
4.5. Factors Influence Employee Job Performance 
4.5.1. Availability of Training 
4.5.2. Customization of Training  
4.5.3. Supervisory Support Toward Training 





















4.7. The Influential Dimensions in Training Outsourcing 
Effectiveness 







CHAPTER 5 – CONCLUSION AND RECOMMENDATION  
5.1. Introduction 
5.2. Summary of Findings  
5.3. Discussion 
5.3.1. Level of Employee Job Performance 
5.3.2. Relationship between Availability of Training and Job 
Performance 
5.3.3. Relationship between Customization of Training and Job 
Performance 
5.3.4. Relationship between Supervisory Support toward 
Training and Job Performance 
5.4. Recommendations 
5.4.1. Organization  
5.4.2. Employee and Management 






























Employee is one of the blood stream and key value for organization to develop and growth well.  
In the development of organizations, training plays a vital role, improving performance as well 
as increasing productivity of organization.  This study was conducted to measure the level of 
training outsourcing effectiveness and employee job performance in Naza Talyya Hotel, Melaka. 
The main objective is researcher need to identify the level of employee job performance in Naza 
Talyya Hotel, Melaka.  This study also wants to determine the relationship of availability of 
training program and employee job performance.  Next, this study want to determine the 
relationship between customization of training program and employee job performance and 
supervisory support toward training program and job performance.  This research focusing in 
hospitality industry.  The study was conducted among 44 respondents in Naza Talyya Hotel, 
Melaka which is located in Bandaraya Melaka.  A correlation analysis will be used to identify 
the relationship for each independent variable by using mean, frequency and percentage.  For 
findings, the two dimensions show relationship between availability of training and 
customization of training program towards employee job performance.  From the findings 
justified that availability of training program is the most influence factor that effect employee job 
performance improvement.  The findings also justified Naza Talyya Hotel, Melaka support staff 
achieve a high level of job performance.  
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